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5.7 Disclaimer

The Department and its officers, employees, agents and advisors:

	are not, and will not be, responsible or liable for the accuracy or completeness of any information in >>

or provided in connection with the Application Guidelines and Application Forms

	make no express or implied representation or warranty that any statement as to future matters will >>

prove correct

	disclaim any and all liability arising from any information provided to the applicant, including, without >>

limitation, errors in, or omissions contained in, that information

	except so far as liability under any statute cannot be excluded, accept no responsibility arising in >>

any way from errors or omissions contained in any information in the Application Guidelines and 

Application Forms

	accept no liability for any loss or damage suffered by any person as a result of that person, or any >>

other person, placing reliance on the contents of the Application Guidelines and Application Forms, 

or any other information provided by the Department

5.8 Complaints Mechanism

Complaints will be dealt with under the Department’s Complaints Management Scheme. The Complaints 

Management Scheme ensures that any problems an applicant has with the Department’s services, 

decisions or policies and those of the Department’s funded service providers, are taken seriously and dealt 

with promptly. 

For the Housing Affordability Fund selection process, the initial contact person is:

Manager 

Housing Affordability Fund 

Department of Families, Housing, Community Services and Indigenous Affairs 

Athllon Drive 

TUGGERANONG ACT 2900 

Email: haf@fahcsia.gov.au

If an applicant is not satisfied with the outcome of this process and the issue of complaint has not been 

resolved, the applicant can then contact the Department’s Complaints Officer on 1300 653 227 who will 

work with the applicant to resolve the complaint or suggest further action.

If an applicant is dissatisfied at any time with the Department’s handling of the complaint, they can also 

contact the Commonwealth Ombudsman.

More information is available at: 

www.fahcsia.gov.au/internet/facsinternet.nsf/aboutfacs/complaints_management.htm
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6:	Glossary

Applicant Means an organisation that submits an application. Individuals are 

not eligible to apply for funding under the Housing Affordability Fund.

Application Means the application for funding submitted by an applicant. The 

application must be filled out in accordance with the requirements 

in the Application Guidelines, on a prescribed Application Form and 

submitted by the Closing Date (See page 2).

Application Form Means the Application Form made available to applicants to submit 

an application for funding. The application must be submitted in 

accordance with the instructions on Page 2. 

Application Guidelines Mean these Application Guidelines which may be accessed by 

organisations interested in submitting an application for funding. 

Application Pack Means the material made available by the Department for applicants 

to help ensure applicants understand their requirements for 

submitting a completed Application Form by the closing date. The 

Application Pack consists of the Application Guidelines, Application 

Form and Funding Agreement. Other information may also be 

included on a program-by-program basis.

Application Period Means the period for applicants to complete and submit their 

Application Forms. It commences from the time the Funding Round is 

advertised and Application Packs are made available and finishes on 

the Closing Date for submitting Applications. During this period the 

Department will only respond to requests for information that seek 

clarification of issues or material that allow them to better understand 

the requirements of the Application Form and Application Guidelines. 

Closing Date The Closing Date is the date beyond which applications will not be 

accepted. For details see Page 2.

Commercial-In-Confidence Means information in the Application Form that the applicant clearly 

identifies as confidential and is not information that is:

a) in the public domain, or 

b) �already known to the Department other than through an obligation 

of confidence.

Consortium The Department will only contract with individual providers. 

Applicants may determine that efficient or effective service delivery 

is best achieved through the use of a network of providers through 

a sub-contracting arrangement. This can be recorded in responses 

to the Selection Criteria. A successful provider who utilizes an 

authorised sub-contracting arrangement will be held liable for all 

obligations contained in the terms and conditions of the funding 

agreement. This includes monitoring, management, financial 

performance, service outcomes, and specifically insurance coverage.



19 

Decision Maker The Minister or his/her delegate will approve all projects and 

successful applicants, with reference to a report on the selection 

process outcomes provided by the Department. 

eDA (electronic 

Development Assessment)
A computer based process for local councils to receive and assess 

development applications (as opposed to the paper based process 

used by many councils in Australia).

Eligible Organisation See section 2.1 of these Application Guidelines.

Expression of Interest (EOI) Refers to an application for funding under the Fund (stage 1).

FaHCSIA or the Department Commonwealth Department of Families, Housing, Community 

Services and Indigenous Affairs.

Funding Agreement The Funding Agreement is the agreement that is signed by 

the Departmental Delegate and the Applicant’s Authorised 

Representative. The Department’s standard Funding Agreements 

are performance based, legally enforceable agreements between 

the Commonwealth and the funding recipients that set out the terms 

and conditions governing the funding. Funding agreements are used 

where the Department is providing funding to another party to deliver 

services or undertake certain activities, on behalf of the Department, 

to the community. 

The Fund Housing Affordability Fund.

Infill New construction within an existing built-up (urban) area.

Local Government Area Refers to the area covered by a council or shire jurisdiction.

Selection Criteria Means the Selection Criteria for assessing applications as outlined in 

the Application Guidelines and the Application Form.

Selection Process Means the process for the selection of funding recipients outlined in 

the Application Guidelines and the Application Form.

Sequencing The development of land in an orderly, staged sequence to ensure 

that infrastructure and services necessary for housing are provided 

before moving to release a new stage for development.

Successful Applicant The selection process will result in a short list of recommended 

applicants. The short list will be forwarded to the Decision Maker 

for their consideration. Applicants will be advised of their success or 

otherwise and those which subsequently sign a Funding Agreement 

or MOU with the Department are Successful Applicants. The decision 

by the Department regarding successful applicants is final.

Supporting Material Means additional material provided by the applicant with their 

application that clarifies the claims within their application, but which 

does not alter the content of the application in any material sense.








